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ADOUL US

Tecno Xperts a company that builds with a reputation of quality execution,
iIntegrity, efficiency and tremendous collective abilities. Our Company is very
reputed in building villas across the region has also built a formidable reputation of
being a dependable construction firm in the UAE having- secured the
appreciation of customers, suppliers and peers for quality execution, integrity,
efficiency and abilities. A complete A to Z construction solution with over 15 years
of Interior Designing experience.

VWork Specialization

Interior Designing
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To Whome It May Concern

Dear Sir,

TECNO XPERTS (L.L.C) is a leading interior Contracting Company in the United
Arab Emirates established in 2009.

Innovative and contemporary, TECNO XPERTS provides Design solutions that
suite clients needs and tastes; providing them with options that would meet their
budgets and targeted time. Our service varies from designing residential,
commercial interiors and governmental to execution of full turn- key projects.

TECNO XPERTS with its well experienced designers and project Managers has
given services to clients like Emirates Zabeel 10 villa, Zabeel Mosque, Dana Mall in
Ajman, Al attar Tower, Moon-1 & Moon-2 in Sharjah.

Our projects include Hotels, Residential, Retail Outlets, Restaurants and palaces,
our key intention is to hand over the project on time, meeting the expectation of
the clients deadline, even surpassing it, considering Design perfection, a harmony
of theme and function.

Thanks and best regards
For, TECNO XPERTS (L.L.C)

ENG. MOHAMMED AHMED ZAKI
General Manager.
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Ntroauction

TECNO XPERTS is a leading interior Contracting Company and office Furniture
supplier in the United Arab Emirates established in 1998.

TECNO XPERTS with its well experienced designers and project Managers has
given services to clients like Emirates Zabeel 10 villa, Zabeel Mosque, Dana Mall in
Ajman, Al attar Tower, Moon-1 & Moon-2 in Sharjah. This enabled us to spread and
cover our services to the entire Gulf Region.

Innovative and contemporary, TECNO XPERTS provides Design solutions that
suite clients needs and tastes; providing them with options that would meet their
budgets and targeted time. Our service varies from designing residential,
commercial interiors and governmental to execution of full turn- key projects.

From commercial centre, our projects vary from Hotels, Residential, Retall
Outlets, Restaurants and palaces, our key intention is to hand over the project on
time,.meeting the expectation of the clients deadline, even surpassing It,
consider! esign perfection, a harmony of theme and function.
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[ he objectives of this manual are:

& To ensure that the quality procedures are documented and implemented
by responsible personnel at all levels within the company.

@ To follow TECNO XPERTS standard quality policies and procedures
which are in accordance with international Quality standard.

@ To ensure that the quality procedures are documented and implemented
by responsible personnel at all levels within the company.

As a first step towards the establishment of the system, the organization has
defined the structure of the system; the organization has defined the structure of
the Quality Management System as follows:

i The QMS - Section 4 of the Manual
i [op Management — section 5 of the manual
I Resource Management — section 6 of the Manual

& Product realization — section 7 of the Manual

I Measurement, Analysis & improvement — Section 8 of the Manual

The organization firmly believes that following the guidelines provided by this
manual will help to provide highest quality service to their customers and
continually improve the effectiveness of its operations.

This document lays down the foundation of the company's approach to QMS
standards. Applicable elements of mandatory QMS procedures, organizational
scope of activates and permissible exclusions with necessary justifications are
contained in this manual.

The quality manual is for internal use by the company's staff as a reference and
forms part of the Quality Management System which addresses the relevant
clauses. It may also be issued to customers and suppliers to provide them with an
appreciation of Euro Gulfs commitment o fulfilling their needs and expectations
and to convey to them TECNO XPERTS quality policies and objectives.
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Quality Systems procedures, formats

These manuals deal with the standard systems and procedures to be followed by
all departments within the company. hese manuals define the way the various
operations of the company are to be performed.

This part of Quality Management System documentation is for internal use only.
The procedures, work instructions and forms referenced within this section are
designed to ensure that the service provided to the customer satisfies all
contractual requirements and accepted international quality standards.

The scope of the Quality Management System of TECNO XPERTS is:

I “ Design Execution and Project Management of Interior Fit out works
and Turnkey Jobs”




Definitions:

Term

Management
representative

Objectives

Top management

Non-conformance

Audit

Conformance

Contract

Appreviation:

Abbreviation

QMS

OP

MR
AT
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Definition

An appointee of the top management who IS
responsible for overseeing the implementation of the
Quality management system.

Goals in terms of QMS performance

General Manager

Any deviation from work standards, practices,
procedures, regulations, management systems
performance etc. That could either directly or
indirectly result lead to deficiency in service provided
to customer, injury or illness, property damage,
damage to environment, or a combination of these.

A systematic and independent examination of
activities to determine whether they comply with
planned arrangements and whether these
arrangements are implemented effectively and are
suitable to achieve documented objectives.

The state of meeting the specified requirements

Requirements agreed to between a supplier and a
customer, transmitted by any means.

Full Expression

Quality Management System

Operating Procedure

Management Representative

TECNO XPERTS
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Product Realisation Projects
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Organizational Chart
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TECNO XPERTS (L.L.C) COMMERCIAL LICENSE

City Season Park Resident Abudhabi (With Catalyst)

Bin Dhaen Mosque At (Zabeel In Dubai)
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Dubai

Dubai Police Extension




Page 13

Dana Mall -Ajman
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, Dubai

Bin Dhaen 10 Villa Zabeel
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Taif Al Emirates Office, Dubai
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Taif Al Emirates Office, Dubai
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Taif Al Emirates Office, Dubai
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Taif Al Emirates Office, Dubai
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Taif Al Emirates Office, Dubai

CHAIRMAN OFFICE PERSPECTIVE

—

ENTRANCE LOBBY PERSPECTIVE
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Taif Al Emirates Office, Dubai
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Taif Al Emirates Office, Dubai
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Taif Al Emirates Office, Dubai
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Taif Al Emirates Office, Dubai
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Taif Al Emirates Office, Dubai
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Taif Al Emirates Office, Dubai
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Taif Al Emirates Office, Dubai
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Taif Al Emirates Office, Dubai
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Taif Al Emirates Office, Dubai
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Taif Al Emirates Office, Dubai
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@ +97152 9715555
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